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Pitfalls of internet banking

Going online for
your monthly
statements can
prove costly

FRANCIS SHENNAN

BANKS are actively persuad-
ing customers to give up their
monthly paper statements
without alerting them to
potential problems. For there
is little consistency in how
long online statements are
available, even in the same
banking group.

Some banks are limiting
customers to less than nine
months’ statements online,
cutting access to statements in
different formuts nnd remaov-
ing enline statements if you
switch bunks. Some banks
are charging £5 per month
for copies of older statements
and some are charging £5 per
request.

Royal Bank of Scotland
customers have until the
end of this month to switch
to online statements to be
entered into a competition
to have their mortgage paid
for a year. If, though, you
decide to change your bank,
youronline statements will no
longer be avallable,

When I moved an account
[rom RBS 1n protlest al
inereased fees, all my state-
ments were removed from the
online site. No warning was
sent to allow me to down-
load the statements before-
hand. Fortunately I had not
switched exclusively to online
statements and still had paper
copies.

“If an account is closed
with us it would not be very
sensible from a security point

of view to leave the aceount
‘open’in an online scnsc,” said
a spolkeswoman. “I'm sure
customers closing an account
would not like to then find
their account details are still
online even though they have
actually sought to close all
access to theiraccount.”

If an account is closed,
any retrospective statements
incur a onc-off fee of £5. “This
£5 payment is per request
regardless of how many state-
ments you are asking for,” the
spokeswoman said.

RBS promises existing cus
LOMERS access 1o up to seven
yeurs of statements amel thrve
months of paper statements
free of charge if they are

required as proof of identity
orincome.

The Young Group property
portfollo managers, for exam-
ple, advises landlords to see
at least three months’ state-
ments from potential tenants
so they “can see their salary
going into their account and
have evidence they've been
paying their rent regularly”

Yet one Glasgow mother
of two, who does not want ta
be identificd, was last month
unable to check a payment
on her Alliance & Leices-
ter account from last year.
She has accounts with both
Cahoot and A&L, which
are both part of the Banco
Santander group. But while
Cahoot allows her 12 months
of online statements, A&L
restricts her to only 255 days,
or less than nine months. She

telephoned A& customer
scrvices to be told she could
see older statements only if

she requested them and paid
£5 per statement. She had
received no warning that
access to her account details
was restricted.

Last month Alliance &

Leicester Commercial Bank,
which focuses heavily on the
self-employed, advised its
customers they would be lim-
ited to downloading up to 13
muonths of transaction infor
mation on a rolling basis,
The hank’= spokeswoman
said: “Irom August 29 cus-
tomers will be able to down-
load statements ... going back
to July 2007, when the service

commenced. However, they
will only be able to export
their transactional data into
other software packages fora
rolling period of 13 months.
Customerswishing to retrieve
a statement from before July
2007 can still do so at a cost
of £57

So personal account cus-
tomers who were not warned
to print off their statements
mnnthh.r would have to pay
£120 to access the sume
information that Allisnee &
Leicester’s self-employed cus-
tomers get for free.

And both groups of custom-

erswould have to pay another

£60 a year if they needed to
check their statements forthe
full six years that the taxman
is allowed to investigate.

Another option would be
to usc a technique used in
the eampaign to reclaim banlk
charges. This is to make a
request under the Data Pro-

tection Act. Banks are allowed
to charge for information
under the DPA but only up to
a maximum of £10. They also
have a maximum of 40 days
to reply to your request.
There are good reasons
for switching to online state-
ments. A study by Javelin
Stratcgy & Rescarch sug-
E‘uhlud that almost 85% of
identity theft cases start with
stulen puper statements, bills
or cheques. Research for the
Co-operative Bank found one
in 10 people never read bank
statements but throw them
straight into the bin without

even opening the envelope.
Online statements are also
more eco-friendly but this
advantage is lost if you have to
print off all your statements.
Probably most importantly,
th? save the banks money.
uslomers can receive e-
mail alerts when new state-
ments are ||-.‘.'.1|J}.I to view
onling and some banks insert
a link from these alerts to their
website. However, the British
Rankers’ Association warns
in its Banking Code: “Never
go to an internet banking site
from a link in an e-mail and
then enter personal details.”






